m https://doi.org/10.5281/zenodo. 10049652412 (DD Twis, 2023, Vol. 18, Issue 2, pp. 23-34

TWIST

Journal homepage: www.twistjournal.net

E-Government Strategy as the Implementation of Good Corporate
Governance in the Ministry of Public Works and Public Housing

Shilpa P. Arora*
Department of ECE, ITM, GIDA, Gkp, UP, India
[*Corresponding author]

Sneha H. Kar
Department of ECE, ITM, GIDA, Gkp, UP, India

Jyoti T. Sihu
Mallareddy Institute of Pharmaceutical Sciences (MRIPS), Affiliated to Jawaharlal Nehru Technological University
Hyderabad [JNTUH], Hyderabad, India

Abstract

According to Syakhroza, Good Corporate Governance is a mechanism of good organizational governance in managing
organizational resources efficiently, effectively, economically, or productively with the principles of openness,
accountability, responsibility, independence, and fairness to achieve organizational goals. The Ministry of Public Works
and Public Housing in carrying out its governmental tasks are always required to work more effectively, efficiently,
transparently, and professionally to realize good governance. One of the supporting factors in achieving such a
government is to use information and communication technology, especially in improving services to the community and
in renewing government management towards a more modern way through eGovernment. In implementing it, the
Ministry of Public Works & Housing requires a blueprint for information and communication technology as the primary
reference guideline in the implementation of information and communication technology going forward. This research
aims to study the application of e-government strategies within the Ministry of Public Works and Housing in
implementing good corporate governance. Secondary data were obtained from the Ministry of Public Works and Public
Housing. At the same time, the method used in this research is the Balance Scorecard analysis, which is used to find out
the management system that enables the organization to achieve organizational goals and strategies in the form of actions
so that it can provide information system applications that can realize the tasks and functions of work units within the
Ministry of Public Works & Housing.
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