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Abstract 

The purpose of this paper is to explore the attribute preferences of CPA managers in the selection of accounting 

professionals in Davao City using conjoint analysis. The study is conducted to get an understanding of the expectations of 

CPA managers that can help provide guidelines to accounting professionals in acquiring good employment opportunities. 

Based on the conjoint analysis technique, a questionnaire was designed, and responses were recorded for the 55 CPA 

managers who answered by rating the hypothetical designs based on their perceived attractiveness for employment. 

Results show that CPA managers find integrity to be the most important Attribute related to employability, 

followed by ethical skills. Even though the sample respondents have varied preferences on what is considered as the most 

and least attributes in selecting accounting professionals, they still prefer applicants to have the highest levels of 

attributes. Results of the Levene’s test showed that the test of assumption of homoscedasticity is not violated for each 

demographic variable. However, Analysis of variance and Independent samples t-test results show that respondents 

whose age bracket 30 to 39 have significantly higher preference compared to other age brackets. It is therefore 

recommended that accounting professionals improve their integrity to acquire good employment opportunities and for the 

educational institutions to develop employability skills of their students. Additionally, further studies should be conducted 

to appropriately determine the preference in terms of employability skills, especially those involving higher survey 

participants. 
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INTRODUCTION 

The purpose of the research study is to discover the hiring preferences of CPA managers and determine the most 

important attributes in the selection of accounting professionals in Davao City. The results presented in this study will 

contribute valuable inputs on how CPA managers prioritize the collective attributes of an accounting professional based 

on their importance. 

The recruitment and selection process involves several activities including looking over applications, selecting 

candidates, and interviewing candidates. Additionally, the Human Resource department is working closely with the hiring 

managers in determining the qualifications required for a specific role.  

Hiring managers are able to truly understand what a role entails and the kinds of skills an employee needs to 

perform the job successfully. This makes the applicant’s attributes vital as employers look at them when deciding the 

candidate’s suitability for the company and the specific role. This is also true with Certified Public Accountant (CPA) 

managers to ensure that the work performed by the team of accounting professionals complies with regulations and 

quality control standards.  

The job-specific skills that graduates once possessed are no longer adequate to fill open positions in the labor 

markets of the twenty-first century. What they need is employability skills. Employability skills are a group of abilities 

and traits that modern-day workers must possess to increase their capacity to find and keep employment and advance 

professionally (Fajaryati et al., 2020).  
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The need for employability skills in the local, national, and worldwide labor markets has increased significantly 

(Micabalo et al., 2021). According to Smith (2023), an HR technology company named TestGorilla stated that most 

businesses (76%) use skills-based recruiting to fill available positions, and more than half (55%) use role-specific skills 

tests to screen candidates. These figures are from the 2022 poll conducted among 2,736 employers in different nations. 

However, based on the observation and data analysis conducted by Linkedin (2023), the skills required by employers are 

constantly changing depending on the demands of the hiring managers.  

According to Bayudan-Dacuycuy (2021), banking and finance are hard-to-fill jobs that require specific skills and 

substantially higher analytical skills than those of the in-demand jobs. However, Briones et al. (2021) and Micabalo et al. 

(2021), stated the talents that entail interacting with other people are those that employers value the most in the national, 

regional, and global labor markets. 

According to Philippine Statistics Authority (PSA), the Philippines’ employment rate was at 95.5 percent in April 

2023 wherein only 5.2 percent and 5.7 percent are managers and professionals, respectively (PSA, 2023). Briones et al. 

(2021) stated that globalization and technological growth have continuously changed how firms plan and operate, which 

includes human resource functions. The need for human capital may alter in order to adapt to the shifting business 

climate.  

In the year 2022, PSA reported that Region XI and Davao City have an employment rate of 96 percent and 95.8 

percent, respectively (PSA, 2022). Based on the job and labor market forecast for 2022-2025 of the Department of Labor 

and Employment (2023), accounting personnel were among those in-demand occupations in Davao Region. Additionally, 

occupations involving accounting professionals like accountants, accounting staff, and auditors were listed as hard-to-fill 

jobs aside from being in demand. One of the reasons stated for the said situation was the lack of qualified applicants 

having the skill requirements for the job. 

 Based on available studies reviewed, different viewpoints are presented on what factor is more relevant today. 

Based on the employment data gathered, accounting professional occupations are hard-to-fill due to the lack of qualified 

applicants. According to Briones et al. (2021), conducting tracer research on the pertinent traits that employers of today 

will help address the employment mismatch. This research will contribute to determining the skills needed by employers 

so it can assist accounting professionals in what areas to improve to enter the workforce. The researcher would want to 

continue the investigation of this study in this manner. 

 

MATERIALS AND METHODS 

The descriptive-experimental design has been adopted in this study. The experimental conjoint was used to obtain the 

preferences, in the form of orthogonal design, of the CPA Managers in the selection of accounting professionals in Davao 

City.  Participants in this approach must complete a series of evaluations based on a fixed set of attributes (Block et al., 

2019). To determine if there are any significant differences in the identified job attributes preferred by CPA managers 

when grouped according to their demographic profile, the descriptive design is used in this study. The descriptive design 

aims to identify the traits of a certain person, circumstance, or group and only the results will be reported by the 

researcher, who has no direct influence over the factors (Mishra & Alok, 2022). 

According to Maer Matei et al. (2023), conjoint method can be used to measure employers’ preferences regarding 

the skills of their desired candidates. This study considered the skill combination of applicants as a service product to be 

sold to potential employers and hiring managers and the attributes with corresponding levels are the features that an 

employer will earn when the applicant is hired.  

This research design was used to determine the effects of the four attributes: integrity, analytical and critical 

thinking skills, ethical skills, and work experience in investigating the CPA managers’ hiring preferences in the selection 

of accounting professionals in Davao City.  

The primary sources of data came from the responses of the CPA managers involved in the recruitment decision 

of accounting professionals in Davao City.  

Nine (9) attributes were identified which generated 19,683 combinations using factorial design 

(3x3x3x3x3x3x3x3x3). According to Adamowicz et al. (1998), more attribute levels would provide increased in-depth 

insights into attribute preferences, however, this would need more profile cards and complicate the consistency of 

responses. Therefore, the total number of attributes and their levels should be minimized to reduce respondents’ burden 

(Kim et al., 2020).  

To address the issue and determine the important attributes to measure when determining preferences, an initial 

survey was conducted (Zubey et al., 2002). A self-administered questionnaire (Appendix B) was distributed to CPA 

managers and human resource personnel outside Davao City, as key informants, using complete enumeration sampling 

method. Based on the result, 19 responses were received and used as sample representatives to select the four (4) most 

preferred attributes from the list of nine (9) (work experience, ethical skills, integrity, analytical and critical thinking 

skills, leadership skills, communication and interpersonal skills, digital skills, business acumen, and teamwork) attributes.  

The 19 respondents for the initial survey were decided upon consultation with the researcher’s adviser.  The respondents 

were CPA managers and human resource personnel of different accounting firms located outside Davao City.  

The four (4) most preferred attributes by key informants (integrity, analytical and critical thinking skills, ethical 

skills, and work experience) became the basis for the 9 hypothetical designs (Appendix C) of an accounting professional 

in Davao City. 
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The main respondents of the study were CPA managers involved in the recruitment decisions of accounting professionals 

located in Davao City.  

This study has utilized the complete enumeration sampling to determine the result of the study. Under complete 

enumeration sampling, the information is collected from each unit of the population or universe. According to Surapaneni 

et al. (2021), complete enumeration sampling would allow the researchers to study multiple aspects of all items of the 

population and obtain data from every unit of the population resulting in data that is reliable, accurate, and truly 

representative of the whole population. Complete enumeration is not possible when the population is large due to 

reliability of data, budget, time, and manpower constraints (Arnab, 2017). A smaller survey that is well-conducted can 

prevent errors and produce higher-quality data when using complete enumeration sampling (Australian Bureau of 

Statistics, 1999).  

 

RESULTS 

This study was conducted to determine the hiring preferences of CPA managers in the selection of accounting 

professionals in Davao City using conjoint analysis. 

 The study wanted to: First, know the social background and status of the hiring CPA Managers who served as 

respondents to the study according to their profile: age bracket, educational attainment, sex at birth and work experience; 

Second, identify the attributes of an accounting professional that form part of the preference structure of the respondents; 

Third, find out the relative importance of each attribute in forming a preference for an accounting professional in Davao 

City such as integrity, analytical and critical thinking skills, ethical skills and work experience; Fourth, look into the 

utility values that CPA managers attach to the different attributes forming the preference structure for an accounting 

professional; and Fifth, establish if there is a significant difference in the preferences of the CPA managers in the 

selection of accounting professionals Davao City when grouped according to demographic profile.  

A survey was conducted to determine the demographic profile of respondents and preferences by ranking the nine 

(9) design combinations generated using statistical software. The respondents were CPA managers involved in the hiring 

process of professionals in Davao City. Fifty-five (55) respondents participated in the study, and 100 percent or all were 

included in the analysis. 

The profile of the respondents showed that most of the CPA managers are within the 30- to 39-year-old age 

bracket, representing 47.27 percent. Most of the respondents have bachelor’s degree with CPA license forming 54.55 

percent of the population. The profile according to sex at birth revealed that 61.82 percent or 34 out of 55 are females.   

Based on literature, nine (9) attributes of an accounting professional were initially identified namely: work 

experience, ethical skills, integrity, analytical and critical thinking skills, leadership skills, communication and 

interpersonal skills, digital skills, business acumen, and teamwork.  To reduce the number of attributes to a manageable 

number, a survey questionnaire was administered to human resource personnel and CPA managers outside Davao City to 

identify the four (4) most preferred attributes.  

Results of the study showed that CPA managers considered the following as the most important attributes: a) 

Integrity (34.405); b) Ethical skills (29.352); c) Work experience (18.700); and d) Analytical and critical thinking skills 

(17.542).  

The outcome of the importance values rating of the sample individual respondents exhibited a difference in some 

of their most and least preferred attributes. 

On the aggregate model, the preferred design model of CPA managers was characterized by the following 

attributes and levels: (a) Integrity – above average; (b) Ethical skills – above average; (c) Analytical and critical thinking 

skills – above average and (e) Work experience – 4 years and above. 

The study made use of the assumption that there is a significant difference in the preferences of the hiring 

managers in the selection of accounting professionals in Davao City when grouped according to demographic profile. 

Analysis of Variance and Independent T-Test were used to test if there is a significant difference in the hiring preferences 

of CPA managers when grouped according to profile.  

Results showed that the age bracket has a significant difference on respondent’s preference. 

 

CONCLUSIONS 

It is important to understand the preference structures of employers when selecting applicants to avoid job mismatches 

and identify what skills you need to acquire and what areas to develop to be marketable in the eyes of the employers.  

Though there are skills that continue to be relevant and sought out by employers, there are factors like digitalization and 

cybernation that affect how employers look at the qualifications of an applicant. Thus, it is important to conduct tracer 

studies to close the knowledge gap in the employment mismatch. Eliminating job mismatches results in better hiring for 

businesses and helps job seekers discover more career fulfillment, which boosts productivity and employee satisfaction in 

the workplace over the long run.  

The four (4) attributes: integrity, ethical skills, work experience, and critical and analytical thinking skills are the 

most preferred attributes of the hiring CPA managers that form part of their preference structure. 

These attributes are all important in determining the hiring preferences of CPA managers in the selection of 

accounting professionals in Davao. However, the result of this study indicated that the most important attribute is 

“integrity” and the least important attribute is “analytical and critical thinking skills”.  
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Based on the findings, only the age bracket has a significant difference in the CPA managers’ preference in selecting an 

accounting professional in Davao City. Other demographic variables such as educational attainment, sex at birth, and 

work experience have no impact on the preference of CPA managers in the selection of accounting professionals in 

Davao City. 
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